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RoyAL OAKS

August 21, 2007

Mr. Steve Graves, President
Creative Golf Marketing

206 Southwind Place, Suite 2A
Manhattan, KS 66503

Dear Steve,

On behalf of The Royal Oaks Country Club I would like to thank you and your staff
for the outstanding Ambassador Membership Program you put together for us. 1
was very impressed with not only your keen insight and expertise in the
Membership arena, but also with the professional manner in which you worked
with our Board, Staff and Membership.

I will never forget the Boards initial reaction to your prediction of 120 new
Membership families through the program. This initial skepticism was overcome
however as we enjoyed the tremendous success as the program came to its
conclusion. A conclusion that ended with, yes you guessed it, exactly 120 new
Membership families.

We found the various letters, flyers, invitations and membership related materials
to be first class and customized to match the culture of Royal Oaks Country Club.
With Houston Texas being a very competitive private club marketplace, the success
of your program was very impressive.

Thank you Steve for your availability, support and encouragement throughout the
program. It was obvious you were just as committed to the success of the program
as we were. | wish continued success to you and Creative Golf Marketing. If I may
be of assistance with other potential clients | would be happy to make myself
available. Please contact me at 281-899-3211.

Sincerely,

ol

Craig M. Schaner, CCM
General Manager
Royal Oaks Country Club
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